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THONG BAO KHONG PHAN BIET POI XU

Phan biét dbi xtr 1a trai phap luat. Provider Name  tuan theo luat dan quyén cia Tiéu bang
va Lién bang. Provider Name  khdng phan biét dbi xtr, loai trtr moi ngudi hodc dbi xt
khac biét v&i ho vi gigi tinh, chling tdc, mau da, ton gido, t6 tién, nguén gbc quéc gia,
nhan dang nhém dan toc, tudi tac, khuyét tat tam than, khuyét tat thé chét, tinh trang y té,
théng tin di truyén, hdn nhan trang thai, gi¢i tinh, ban dang gi¢i hodc khuynh hwéng tinh

duc.

Provider Name  s& cung cap:
e H6 tro va dich vu mién phi cho nguoi khuyét tat dé gitp ho giao tiép tét hon,
chang han nhu:
o Théng dich vién ngbn ng ky hiéu co6 trinh do
o Théng tin bang van ban & cac dinh dang khac (chi in I&n, chir néi, am
thanh hodc dinh dang dién t&r c6 thé truy cap)
e Dich vy ngdn ngt* mién phi cho nhirng ngwdi cé ngdn ngir chinh khéng phai
la tiéng Anh, chdng han nhu:
o Thdng dich vién co6 trinh do
o Théng tin dwoc viét bang cac ngén ngir khac

Néu quy vican nhirng dich vu nay, hay lién lac v&i Provider Name  trong khoang

Office Hours bang cach goi|Provider Number |Ho&c néu quy vi nghe hoéc néi

khong tbt, vui long goi dén (TTY 711). Theo yéu cau, tai liéu nay cé thé dwoc cung cép
cho quy vi & dang ch ndi, chi¥ in I&n, am thanh ho&c dinh dang dién t&r cé thé truy cap.
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CACH NOP BON KHIEU NAI

Néu quy vi tin rdng Provider Name  da khéng cung cép céac dich vu nay hoac phan biét ddi
x0 bat hop phap theo cach khac dwa trén gidi tinh, chiing téc, mau da, tén gido, tb tién,
ngudn gbc quéc gia, nhan dang nhém dan toc, tudi tac, khuyét tat tam than, khuyét tat thé
chét, y té tinh trang bénh ly, théng tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gioi
ho&c khuynh hwéng tinh duc, quy vi cé thé ndp don khiéu nai lén S& Y Té Céng Céng Quan
Los Angeles, Cuc Phong Chéng va Kiém Soat Lam Dung Chéat Gay Nghién. Quy vi cé thé
ndp don khiéu nai qua dién thoai, bang thu tay, truc tiép hodc bang phuong thirc dién to:

e Qua dién thoai: Lién lac Co quan Phong Chéng va Kiém Soat Lam Dung Chét

Gay

Nghién, tr Th&r Hai dén Thir Sau, 8 gi¢» sang dén 5 gi® chiéu. bang cach goi 1-
888-742-7900, nhan phim 7. Hoac néu quy vi nghe hoac néi khéng tét, vui long
goi dén TTY 711.

e Bang thw tay: Dién mau don khiéu nai hodc viét thu tay va gri dén:
Substance Abuse Prevention and Control
Attn: Complaints and Investigations
1000 S. Fremont Avenue, Building A-9 East, 3" Floor
Alhambra, California 91803

e Dén truc tiép: Hay dén gap nha cung cép dich vu diéu tri clia quy Vi

Provider Name  va ndi rang quy vi muén nép don khiéu nai.

e Céac mau don khiéu nai cé trén trang mang:

http://publichealth.lacounty.gov/sapc/PatientPublic.htm

e Guithw dién t&: Gri thw dién tir (e-mail) dén

SAPC compliance@ph.lacounty.qov

VIETNAMESE



http://publichealth.lacounty.gov/sapc/PatientPublic.htm
mailto:SAPC_compliance@ph.lacounty.gov

Quan Los Angeles

DMC-ODS

Hé Théng Phan Phoi
C6 T6 Chuc Drug Medi-Cal

VAN PHONG DAN QUYEN

SO DICH VU CHAM SOC SU’C KHOE CALIFORNIA

Quy vi ciing c6 thé ndp don khiéu nai vé quyén dan sw véi S& Dich Vu Chadm Séc Stre
Khoe California, Van Phong Dan Quyén qua dién thoai, bang thw tay hodc gt thw dién ti:

e Bang dién thoai: Goi dén sb 916-440-7370. Hodc néu quy vi nghe hodc néi khdng

tbt, vui 16ng goi dén 711 (Dich Vu Tiép Am Tiéu Bang California).
e Bang thw tay: Dién mau don khiéu nai hodc gl thw dén:

Department of Health Care Services Office of
Civil Rights

P.O. Box 997413, MS 0009 Sacramento, CA
95899-7413

Céac mau don khiéu nai c6 trén trang mang:

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e GUithw dién t& dén: Gui thw dién tlr (e-mail) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN
BO Y TE VA DICH VU NHAN SINH HOA KY

Néu quy vi tin rdng minh d& bj phan biét d6i x& dwa trén chiing téc, mau da, nguén gbc
quéc gia, d6 tudi, khuyét tat hodc gidi tinh, quy vi ciing cé thé ndép don khiéu nai vé quyén
dan sw 1én B& Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Dan Quyén qua dién thoai,

bang thw tay hodc glri thw dién t&r dén:

VIETNAMESE



https://www.dhcs.ca.gov/discrimination-grievance-procedures
mailto:CivilRights@dhcs.ca.gov

Quan Los Angeles

DMC-ODS

Hé Théng Phan Phoi
C6 T6 Chuc Drug Medi-Cal

Béang dién thoai: Goi dén 1-800-368-1019. Hodc néu quy vi nghe ho&c néi khéng tét,
vui Idng goi dén TTY/TDD 1-800-537-7697.

Béang thw tay: Dién mau don khiéu nai hodc gt thw dén:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac mau don khiéu nai c6 trén trang mang

http://www.hhs.gov/ocr/office/file/index.html.

GUi thw dién t&: Hay ghé tham Cbng Thong Tin Khiéu Nai ctia Van Phong

Dan Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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